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Tieto is the leading Nordic software 
and services company

1968

Projects annually

Employing 

3000

1.5
Serving Nordic 
clients since

900
Around

clients

Turnover of 
approximately 

14000
experts globally,
in around

20 countries

Serving
customers in over 

90

€ billion

countries 
worldwide

Investments in technology 
and services more than 

100€ million*
per year

*incl. capital expenditure and 
operational costs
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Digital revolution progresses 
with every new bit of 
information 

Accelerates businesses and societyAvailable on-demandPersonalized for every individual

Autonomous

Cyber security

Virtual reality

Artificial intelligence

Digital supply chains

Machine learning, robotics

Natural
language 

processing

Unlimited 
capacity

Blockchain



We aim to be our customers’ 
first choice for business renewal

 New data-driven
businesses

 Vertical industry 
solutions

 Technology services
and modernization

Services to accelerate 
customer value 

Build solutions and capabilities 
to accelerate our customers’ 
business performance and 
renewal. 

Nordic leadership and 
international expansion

Further accelerate our strong 
market position in the Nordics 
and expand industry solutions 
internationally. 

Openness and 
co-innovation

Co-innovate with customers 
and partners, access open 
talent networks and drive 
continuous skill and capability 
development.  

Business choices 
building on our 
strengths 

Tieto strategy 2016-2020

* Product Development Services strategy follows global expansion objectives
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Build the 
foundation

Execute the 
structure and 

efficiency

Reorienting 
for growth

Accelerate 
growth

portfolio

Accelerate capabilities
in Sweden and
industry solutions 

Drive innovation and 
market expansion

Actively expand
internationally

2016

2017-
2018

2019-
2020

2012 2013 2014 2015

Solid strategy execution
Transformation as a foundation for next steps
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2016 highlights

New strategy

OneCloud

Security
Services

New significant
client wins

Acquisition
of Emric

Accelerated
growth

Keilalahti

New Data Driven
Businesses

Growth
investments



Tieto as an
investment
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Growth in
cloud services

Share of repeatable
and new services

Offering development 
investments

Global
delivery

Change in adjusted 
operating profit 

8

Tieto 2011–2016

20%   50% 0    110M+

6%   10%40M   75M

*) 2013–2016 (weak comparability with 2011 due to reporting changes in 2013)

40%   48%

IT services
annual sales growth*)

0%   4%

Solid foundation to accelerate value

Valuation 
towards 
global
peers’ 
multiples

Share price 
more than 
doubled
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Total Shareholder Return
above industry average

Increased focus on growth 
– attractive dividend policy maintained

AMBITION 2020

IT services revenue growth above the 
market (CAGR) 

10% reported operating margin (EBIT)

Aim is to increase dividends annually 
in absolute terms

Net debt / EBITDA 1.5 as an upper limit 
in the long run
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Security 
Services

Strong solutions to accelerate growth
75 mEUR increase in offering investments – high-growth businesses up by 18%

10

Customer 
Experience 

Management

Cloud
Services Lifecare Internet of 

Things

Additional
focus on 
industry solutions 

Financial services: 
Banking and 
payments

Energy: 
SmartUtility

Manufacturing: 
Production 
Excellence

Public sector: 
Case management

Oil & Gas: 
Hydrocarbon 
accounting
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2012 2015 2020

11

New competences
driving our business
mix change

EMERGING SERVICES

TRADITIONAL SERVICES

Over 130 consultants
recruited in Nordics

Close to 900 software
developers recruited 
globally

Close to 100 architects

Net increase
of 800 employees

2 700 total
recruitments

INVESTING IN COMPETENCE
RENEWAL IN 2016
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IT services sustainably
driving growth 

Increased investments in
offering development
• Annual offering investments up to EUR 

75 million from EUR 40 million in 2013

Other investments in 2016
• Net recruitments 800 employees 
• Acquisition of Emric
• Capital expenditure EUR 62 (51) 

million
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Net sales, IT services
Net sales, PDS
Adjusted* EBIT,%
Offering development costs/Net sales %

12 *) adjusted for restructuring costs, capital gains/losses, 
goodwill impairment charges and other items 

Good long-term performance while having 
increased investments
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A year of solid performance
– attractive dividend proposal

13

0,83 0,90 1,00 1,10 1,15

0,30 0,25 0,22

0,0

0,5

1,0

1,5

2012 2013 2014 2015 2016

Dividend/share, EUR

*) Proposed dividend

*)

**)

**) Additional dividend
***) Adjusted for restructuring costs, capital gains/losses, 

goodwill impairment charges and other items 

1825 1607 1522 1460 1493

7,6 8,8 9,9 10,3 10,2

3,5 5,3 4
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%MEUR Net sales and EBIT

Net sales, EUR million Adjusted*** EBIT,% EBIT, %

Net sales
• EUR 1 493 (1 460) million, +2.2%, 
• IT services growth 4.3%

Full-year EBIT
• EBIT EUR 140.8 (125.2) million, 9.4% (8.6)
• Adjusted*** EBIT EUR 152.2 (150.8) million, 10.2% (10.3%)

Earnings per share 
• EPS EUR 0.46 (0.47)

Dividend proposal
• Proposed dividend EUR 1.37 per share

• Base dividend EUR 1.15 (1.10) 
• Additional dividend EUR 0.22 (0.25)

• Attractive dividend yield 5.3%
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Guidance for 2017

Tieto expects its full-year
adjusted*) operating profit (EBIT) to 
increase from the previous year’s 
level (EUR 152.2 million in 2016).
*) Adjusted for restructuring costs, capital gains/losses, goodwill impairment charges and other items
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Pu
bl

icOur prime 
objectives 
for 2017

Customer 
experience 

Learning 
as a 

Lifestyle 

Accelerate growth
and innovation

Quality & customer 
experience

Drive
productivity

Develop skills for
the future



Tieto as a good
corporate citizen
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Finland 100 Years in 2017

Tieto participating to the centenary
year of Finland’s independence
• Tieto is joining Finland’s centenary celebration

by several initiatives aiming to highlight the 
need for constant change. 

• As part of Tieto’s programme, the company will
offer 100 school classes a visit to the Finnish
Science Centre Heureka – to experience daily 
life and work in the future.

• One of the key initiatives is ’Lifelong Learning’ –
securing Finland’s success also during the next
100 years.
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CR highlights 2016

CREATING VALUE FOR 
STAKEHOLDERS
Customer Experience Index increased
to 7.64 (7.54).

Employee Engagement Index was 71% 
(Nov 2016)

Societal engagement in:
Finland 100 Programme, Finland
My Dream Now, Sweden 
Identity Foundation, India
Lila Poonawalla Foundation, India.

.

BEING AN
ETHICAL FORERUNNER
86% (73%) of employees took our
Code of Conduct e-learning course.

Supplier Code of Conduct Rule coverage 
represented 85% (81%) of spend among 
regular suppliers.

Tieto named as one of the
best companies for women in India.**

MINIMIZING 
ENVIRONMENTAL IMPACT
Customer CO2 emission avoidance 
amounted to 228 ktons (223).*

Energy consumption decreased by
6% (9%) to 103 587 (110 335) MWh.

Reported CO2 emissions decreased
by 4% to 28 tons (29 tons).

18 *Digital transaction services replacing paper
**The Best Companies for Women in India Study 2016
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Important milestone in Tieto’s renewal journey 

Tieto Keilalahti Campus

User Experience &
Design meet

Focus on
Tieto Experience 

From Space Centered to
Human Centered
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